
CUSTOMER SERVICE: LISTENING, RESPONDING, AND RESOLVING 
Available Dates: Call for Availability 
Class Length: 2 day 
Cost: $499 
Email Computer Visions about this class 

Class Outline: 
Description: 
This course is aimed at students who are in the customer service field and want to improve their knowledge of 
customer service basics. Students will discuss what it means to have a service culture in an organization. They will 
examine customer service skills that include organization, communication, and personal motivation. This course also 
covers customer service as a process that includes greeting, listening, questioning, responding, and resolving. 
Students will discuss each step of the process in detail. Students do not need to have any prior knowledge of 
customer service to take this course. 
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